HanpaBneHue noaroToBku / cneunanbHOCTb:
Mpodunb / cneynanusauma:

Aucuunnuna:

dopMupyembie KOMNETEHLUN:

OueHOYHbIe MaTepuarnbi Nnpyu GopMUPOBAHMM PABOYUX NPOrPaMM

aucuuniuH (Moaynemn)
Typusm
MexayHapoaHblii Typuam
Wcenegosanmsa noTpebuTenbCcKoro cnpoca

MK-2

1. OnucaHue nokasaresiei, KPMTEe pUEB M LIKAST OLEHUBAHUA KOMNETEHLUMA.
lNokasaTenu n KpUTepUn oLeHUBaHUSA KOMNETEHLNIA

Ob6bekT YpoBHU CCHOPMUPOBAHHOCTU KOMMNETEHLUI KpuTepuii oueHuBaHua
OLEHKU pe3ynbTatoB 00y4eHus
Obyuvatowmiica Huskuin ypoeeHb YpoBEHb pe3ynbTaToB 06y4eHus

lMoporosbIit ypOBEHL
[MOBbILLEHHbIA YPOBEHb
BbICOKMIA YpOBEHDb

HE HMXXe noporosoro

LLkanbl oueHuBaHus

KOMMETEHUUI NpU caaye 3adeta

LoCTUrnyThIn

Xapaktepuctuka ypoBHS CHOPMUPOBAHHOCTU KOMNETEHLMIA

LLikana oueHnBaHus

YPOBEHb
pesynbTata
o0y4eHust
MNoporosskIi OO0yvarowmiics: 3a4teHo
YPOBEHb - OBHapy>XuN Ha 3a4eTe BCECTOPOHHUE, CUCTEMAaTUYECKNE U TNYDOoKne
3HaHMA y4ebOHO-NPOrpaMMHOrO MaTepuana;
- gonyctun HebonbLMe ynyLweHus B OTBETAX HA BONPOCHI,
CYLLIECTBEHHLIM 0DPa30M HEe CHUXKAIOLME UX Ka4EeCTBO;
- AOMYCTUI CYLLIECTBEHHOE yNyLLEHWE B OTBETE HA OAUH U3 BONPOCOB,
KOTOPOE 3a TeM ObINO yCTPaHEHO CTYAEHTOM C MOMOLLIO YTOUHSOLMX
ROODOCOR"
Huskun Ob6yvarowmncs: He 3auteHo
YPOBEHb - AOMYCTUI CYLLIEeCTBEHHbIE YNYLIEHUS NPYU OTBETaX HA BCE BONPOCHI
npenogaearens;
- oB6Hapyxun npobenbl 6onee yeM 50% B 3HAHUSIX OCHOBHOTO
y4ebHO-NporpaMmHOro marepuana
OnucaHue wkan oueHUBaHUs
KomneTeHuum oBy4daloLerocs oueHuBaeTcs cnegyowmm obpasom:;
MnaHupyemsbli CoaepxaHue wkanbsl OLueHnBaHua
YPOBEHb JOCTUTHYTOrO YPOBHSA pesynbTaTa 0byyeHus
PE3YNLTATOB | HeynoBneTBOPUTENBHO | YAOBMETBOPUTENBHO XopoLuo OTNNYHO
0CBOEHUA He 3auteHo 3auteHo 3auTeHo 3auTeHo




3HaTb HecnocobHoCTb Ob6yvaroLwuics Ob6yuarowmncs Ob6yvarowmncs
obyvaroLlerocsi cnocobeH AEeMOHCTpUpyeT OEeMOHCTpUpyeT
CaMOCTOATENbHO CaMOCTOATENbHO CMoCOBHOCTb K CMOCOBHOCTL K
NPOAEMOHCTPUpPOBaTb | NPOAEMOHCTPUPOBATL | CAMOCTOATENLHOMY CaMOCTOATENbHOMY
HanuM4yne 3HaHUn Npu HanuM4ue 3HaHUi Npu NPUMEHEHUIO NPUMEHEHUIO 3HAHWI B
peLLeHUn 3aaaHnn, peLLeHUn 3aaaHni, 3HaHUA Npu BbIGOpe cnocoba
KOTOpbIE ObInu KOTOpbIE ObInn peLueHnmn 3agaHun, | peLleHnsa HeM3BECTHbIX
npeacTaBneHbl npeacTaBneHbl AHaNOrM4YHbIX TEM, UM HECTaH4apPTHBIX
npenogasarenem npenogasarenem KOTOpbIE 3a4aHui U nNpu
BMeCTe ¢ 0bpasLom BMECTE C npeacrasnan KOHCYNbTaTUBHOM
UX PELUEHUS. obpasLom ux pewwenuns. | npenogasarenb, NoAAEKKE B YacTu
U npu ero MEXIUCLUUNIMHAPHBIX
KOHCYNbTaTUBHOW CBSA3EN.
NoAAEKKE B YacTu
COBPEMEHHBIX
npobnem.
YMeTb OtcytCcTBUE Y Obyuatowmiica Ob6yuarowmncs Ob6yuarowmncs
oby4atowierocs OEMOHCTPUpyeT NpoAeMOHCTpUpyeT JEeMOHCTpUpyeT
CaMOCTOSATENBHOCTU B | CaMOCTOSITENBLHOCTE B | CaMOCTOATENbHOE CaMOCTOATENbHOE
NPUMEHEHUN YMEHWUI NO| NPUMEHEHUW YMEHWUW | NPUMEHEHUE YMEHUI| NPUMEHEHUE YMEHUNI
UCMNONb30BaHUIO peLueHmns y4ebHbIxX peLueHns 3agaHuin, | peLeHns HEU3BECTHbIX
METO40B OCBOEHNUSA 3a4aHui B MOSTHOM AHaNOrM4YHbIX TEM, UM HECTaH4aPTHBIX
y4ebHON AUCUUMINHEI. COOTBETCTBUM C KOTOpbIE 3a4aHui U nNpu
obpasLom, npeacrasnan KOHCYNbTaTUBHOMN
JaHHbIM npenogaearens, noaaepKKe
npenogasartenem. W npu ero npenogasarens B 4acTu
KOHCYNbTaTUBHOMN MEXIUCLUUNIMHAPHBIX
noaaep kke B 4actu CBSA3EN.
COBPEMEHHBIX
npobnem.
Brnagetb HecnocobHoCTb ObyvaLwuincs Ob6yuarowmncsa Ob6yuarowmncs
CaMOCTOATENbHO OEMOHCTpUpyeT AeMOoHCTpupyeT JEeMOHCTpUpyeT
NPOSIBUTbL HaBbIK CaMOCTOSITENbLHOCTL B | CaMOCTOATENbHOE CaMOCTOATENbHOE

peLleHnsa NoCTaBfeHHONW
3agaym no

cTaHgapTHoMy obpasuy
MOBTOPHO.

NPUMEHEHUUN HaBbIKa MO
3aaHunamMm,
peLleHne KOTOPbIX ObINo
nokasaHo
npenojaearenem

NPUMEHEHNE HaBbIKa
pewleHua 3agaHuin,
AHanNOrM4YHbIX TEM,

KOTOpbIE
npeacrasnan
npenogaearens,
U npu ero
KOHCYNbTaTUBHOW
NOAAEKKE B YacTU
COBPEMEHHBIX
npobnem.

NPUMEHEHNE HaBbIKa
peLLeHNst HEU3BECTHbIX
UM HECTaH4apPTHBIX
3aJaHuin u npu
KOHCYNbTaTUBHOW
noaaepKke
npenogasarens B 4acTu
MEXIUCLUUNIMHAPHBIX
cBA3en

2. MepeyeHbL BONPOCOB M 3a4ay K 3K3amMeHaM, 3a4eTam, KYPCOBOMY NPOEKTUPOBaHMUIO, NlabopaTOPHbIM

3aHATUAM.

lNpuMepHbIA NepeyeHb BOMPOCOB K 3a4eTy




KomneTreHums MK-2:
OCHOBHbIE MOHATUSA NOTPEBUTENBLCKOrO CNPOCa U €ro 3Ha4YeHne aAns pasBuTUS SKOHOMUKK
dakTopbl, BAMAIOLME HA CNPOC
Buabl notpebutenbLckoro cnpoca
TeHaeHUUn U3MEHEHUS NOTPEOUTENLCKOrO cnpoca Ha ycnyru B P$
MoHATME U CYLLHOCTb «MOKYNAaTENbCKOro NOBEAEHUAY
PakTophbl, BAMAIOLLME HA NOKYNATENLCKOE NOBEAEHNE
MoeeaeHne noTpedbuTensa KOMNNEKCHOW TYPUCTCKOW YCITyTu
MoBegeHue noTpedbuTtens ycnyrn o0LWECTBEHHOTO NUTaHNSA
MoBeaeHus NnoTpeduTensa ycnyrm NnpeanpuaTuii rocTENPUUMCTBa
10. TNoeaeHune notpedbuTtensa pasernekaTrenbHbIX YyCnyr
11. KadyecTBeHHbIe MEeTOAbl B MUCCAEA0BaHUK cnpoca
12. KonuyecTBeHHble METOALI B UCCNEAO0BAHUM CrIpOCca
13. MeToauka npoBeaeHUs 3KCNEPTHLIX OLEHOK
14. WccnegosaHuda Ha OCHOBE OTYETOB MO NpoAaXkam U OT3blBaM KNUEHTOB.
15. OcobeHHOCTM NaHenbHOro MeToAa uccnenoBaHua. Buabl naHenbHbIX UCCNea0BaHUM
16. lMogroToBka U NpoBeAeHUe uccrenoBaHus ¢ NpUBNEYEHUEM MaPKETUHIOBLIX
17. MoaroTtoBKa U NpoBeAeHNe UCCNeaoBaHNA COBCTBEHHbIMU CUNAMU
18. TeKywnii MOHUTOPUHI YOOBMETBOPEHHOCTU U SIOANBHOCTU KNTMEHTOB.
19. BoBrneyeHune KNUEHTOB B UCCReAOBaHUSA U NPUHATUS PELUEHMIn NO POPMUPOBAHUIO Cripoca U peanusauumn
ycnyr
20. CraTucTu4eckuit aHanus AaHHbIX UCCNeAOBaHUS
21. MaTpuyHblii METO OLIEHKM
22. AHanu3a guHamuKku cnpoca u sKCTpanonaumsa TpeHaa
23. TporHo3upoBaHue Npoaa)k Ha OCHOBE NOTPEOUTENLCKOrO NMOBEAEHUS.
24. TlporHosmMpoBaHMe crnpoca Ha OCHOBE COBPEMEHHbLIX TeHAeHuui. Pa3Butue SNEKTPOHHOW KOMMEpPUUWU.
AYTCOPCUHI B Npogakax.
25. YnpaeneHue CNnpoCOM Ha TYPUCTCKWE YCIyri.
26. [Mporpammbl NOSANLHOCTU Kak METOA ynpaBneHUsa CripoCOM.

N RN =

3. TectoBble 3agaHua. OueHka no pesyrnbrataMm TeCTUPOBAHUA.

3apaHue 1 (komneteHuma MK 2)

KomnaHusa npoBOAMT 9KCMEPUMEHT, YTOOLI ONPEAENUTb, HACKONbKO NpeararaemMblii Ha PbIHOK HOBBIN MPOAYKT MOXET
yBenuunTb 00bEM npogax. B gaHHOM cnydae 00bém nNpoaaxk ABNAETCS:

1) 3aBUCUMOI NEPEMEHHON;

2) HE3aBUCUMOWN NEPeMEHHOMN;

3) 06beEKTOM uccneaoBaHus;

4) KOHTPOSILHOW rPYNMoW;

5) akcnepumeHTansHON rpynnown

3agaHue 2 (komneteHuums MK 2)

MeToa nccnegosaHua, npegnonaratolmii MHOrOKPaTHbIN ONPOC MHTEPECYIOLLER rPYnnbl NOKynaTenen unm
HabnwaeHue 3a pasBuTMeM cObITa B ONPeaenEHHON rpynne NpeanpusTUii TOProBKM YEpPE3 PaBHbIE NMPOMEXYTKU
BPEMEHHU, HA3bIBAETCA:

1) naHens;

2) rmnoTesa,

3) MapKeTUHroBble UCcneaoBaHus;

4) cnyyvariHas BbIOopKa;

5) dokyc-rpynna.



CooteeTcTBUE MEXAY OanNbHON U PEATUHIOBOW CUCTEMAaMMU OLIEHMBAHWUS 3HAHWUWA, YMEHWUI, HABLIKOB U (MNK) OMbITa
JEeATeNsHOCTH, YyCTaHaBNMBAETCA NOCPEACTBOM CNeayioLwWwen Tabnuupl;

O6beKT MokasaTenu oLeH1BaHusl OLeHKa YpoBeHb
OLIEHKM pe3ynbTaToB 06y4YeHNs H PEe3ynbTaTos
oby4yeHus
60 6annoB n MeHee «HeynoBneTBOpUTENBLHOY Hu3kunin ypoBeHb
. 74 — 61 6annos «Y10BNETBOPUTENBHO» MoporoBbIN YPOBEHDb
Ob6yuarowmncs P P }Ip
84 — 77 6annos «XOpPOLLOY MNOBbILLEHHbIN YPOBEHb
100 — 85 6annos «OTNNYHO» BbICOKMIA YpOBEHDb

4. OueHKa oTBeTa OOyvarowerocs Ha BONpoChI, 3agavy (3agaHue) 3aKk3aMmeHaLMOHHOro buneTa, 3avyeTa,
KYPCOBOIrO NPOEKTUPOBAHUSA.

OueHka oTBeTa 06y4varoLLIErocsi Ha BOMPOChHI, 3aaa4y (3agaHue) sk3aMeHaUnMoHHOro bunera, saveta

CoaepxaHue LuKanbl OLeHWBaHUS

ANEMEHTbI OLEHNBaHNS HeyaoBnetBoputensHo | YOOBRNETBOPUTENLHO Xopoulo OtnuyHo
He 3auteHo 3auTeHo 3auTeHo 3auTeHo

CooTeeTcTBUue oTReToR  |[10NHOE HecooTBETCTBME |3HAuuTErbHbIE HesHauuteneHble |[onHoe
chopMynMpoBKaM no BCEM BOMpocam MOrpPeLLUHOCTH NOrPeLLUHOCTH COOTBETCTBMUE

BOMPOCOB (3aaaHnin)

CTOVKTYDA lMonHoe HecoOTBETCTBUE |3HAUMTENLHOE HesHauutensHoe |CooOTBETCTBUE
HO(F))J}IIeﬂ)é)F;a,TeJ'IbHOCTb 4 |kpuTepuio. HECOOTBETCTBUE HECOOTBETCTBUE KpPUTEPUIO NpK
KpUTEPUIO KpUTEPUIO OTBETE Ha BCE

1noruka oteeTa. YmMeHune

BOMPOCHI.
YETKO, MOHATHO,
rpamoTHO U CBOGOAHO
nanaraTb CBOU MbICIN
MNonHoe He3HaHune Nmetot mecto Nmetot mecto MonHoe
HOPMaTUBHOM U MPaBOBOW | CYLLECTBEHHbIE HECyLLlEeCTBEHHbIE |COOTBETCTBUE

6asbl U cneyuanbHOM ynywieHus (HesHaHuwe |ynyuieHust w ZAaHHOMY KpUTEPUIO

SHaHME HOPMATUBHBLIX, | nyTepaTypsl BorbLueil 4acTu u3 He3HaHue OTBETOB Ha BCe
NPaBOBbLIX 10KyMEHTOB 1 JOKYMEHTOB U OTAerNbHbIX BOMPOCHI.
cneunanbHoil cneunanbHol (eauHUYHBIX) paGoT
nuTepatypbl nuTepaTypbl NO n3 yucna
Ha3BaHuIo, obsaszaTenbHON
coaepXxaHuio u 1.4.). |nutepaTypbl.
YMeHune cBAasathb TEOpUID | YMeHue cBa3aTh YMeHue ceasatb MNonHoe
C NpakTuKoi paboTbl He  |BOMPOCHI TEOPUM U BOMPOCHI TEOPUU U |COOTBETCTBMUE
NposiBNsieTcs. npaKkTUKu NpakTUKK B AaHHOMY
YMeHue yBsisbiBaTh NposiBNSIeTCA peAko  |OCHOBHOM KpUTEPHUIO.
TEOPUIO C NPaKTUKON, nposiBMseTCA. Cnoco6HOCTL
B TOM 4ucne B obnactu WHTErpupoBaThb
npodpeccruoHansHom 3HaHUA U
paboTbl npuBnekaTb
cBeaeHus u3
pa3nuyHbIX

HavuHhiX cdep

Ha Bce gononHutensHblie |OTBETHI HA Gonbluyto | 1. [aHbl HenonHble |daHbl BEPHbIE

BOMPOCHI Npenogasarena |4acTb OTBETHI HA OTBETHI HA BCE
AaHbl HEBEPHbIE OTBETbI. |AOMOMHUTENbHbIX JOMNONMHUTENBHbLIE |AOMNONHUTENbHbIE
BOMPOCOB BOMPOCHI BOMpPOCHI
npenogasartens gaHol |npenogasarens. npenoaasarerns.
KayecTtBO OTBETOB Ha HEBEPHO. 2. OaH oguH
JONONHUTENBHbIE HEBEPHbIIl OTBET
BOMPOCHI Ha
JONONHUTENBHbIE
BOMPOCHI
npenogasarens.

MpruMeyaHue: UTOroBas oLeHka popMUPYETCH Kak CpeaHss apuchMeTuyeckas pesynbTaToB 3NEMEHTOB OLIEHUBAHUS.




